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We are continuously working to improve and enhance VisionGauge®. Incremental updates,
containing new features and enhancements, as well as any bug fixes that may be required, are
produced regularly (typically once or twice a month) and posted on our web page.

Every new license of VisionGauge® includes a full-year membership to the VisionGauge® Annual
Support and Update Program. Members of this program can download, install and use all
VisionGauge® updates produced during their membership period.

Through this approach of continuous development, VisionGauge® has been enhanced
tremendously over the years. For example, we have developed and added to VisionGauge®
many new and innovative tool that now allow members of the VisionGauge® Annual Support
and Update Program to solve many difficult applications that simply could not be solved
previously. We have also been able to automate certain operations in VisionGauge®, and to
make certain tools more powerful or even easier to use.

Furthermore, it should be noted that many new and useful features that we have added to
VisionGauge® over the years have grown out of the suggestions made to us by the members of
the VisionGauge® Annual Support and Update Program. We certainly listen very attentively to
all of the suggestions for useful improvements from the members of this program!

Members of the VisionGauge® Annual Support and Update Program can also subscribe to the
VisionGauge® Users Newsletter to be automatically notified when new updates of
VisionGauge® become available, and to receive other useful information.

Finally, member of the VisionGauge® Annual Support and Update Program are also entitled to
receive unlimited technical support either by email, fax or phone.

These are just a few of the benefits of the VisionGauge® Annual Support and Update Program.
Users of VisionGauge® are encouraged to keep their membership to the Annual Support and
Update Program current in order to continue receiving all of the program’s benefits.

The cost to renew the Annual Support and Update Program is 15% of the then-current list price
of the licensed VisionGauge® product.

You can renew your membership of the VisionGauge® Annual Support and Update Program
either by contacting you VisionGauge® reseller or by contacting us directly.
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